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Cultural competency refers to a broad concept which has been used to describe the different interventions that are geared towards improving the accessibility as well as efficiency of health care services offered to individuals from racial minorities. Understanding the various ways culture can shape us will help individuals understand each other more readily and provide any additional support to them when in need (Truong, Paradies, & Priest, 2014). It can provide aide in bridging the gap of health care, communication enhancement in various languages, and having compassion in the suffering of others, as demonstrated with Najma, from Ethiopia. Taking the time to explain the timeline of care and all the procedure outcomes in the labs, confidentiality, protection of immigration status, and tests done will create a bridge. Another way is to provide tailored foods that are specific for the culture and medical care. Patients will feel empowered and desire to continue help in the community they live in. provides better health care possible. Additionally, this will likely create compliance with the medical care plan. 
Interventions to Improve Cultural Competency
Carry out a Cultural Competence Self-Assessment
It is important to conduct a cultural competence self-assessment in order to determine one’s own strengths and weaknesses when working with people from different cultures. By pointing out ones’ strengths and flaws in relations to cultural proficiency, there could be devised ways to improve on the weaknesses and hence creation of a good working environment for all people (Truong, et al., 2014). 
Improve Communication and Language Barriers
Language of a particular cultural group entails the values, beliefs and worldview of the group. Thus, it is important to understand a cultural group’s language in order to break the barriers and have command over cultural competency (Oelke, Thurston, & Arthur, 2013). It could prove to be worthy, if a person can be able to speak the group’s language or even find a translator to help in communicating with the patients.
Engage Directly in Cross-Cultural Interactions with the Patients
The medical professionals such as doctors and nurses should understand that each of the patients is a unique person. By understanding so, this will help the health care professionals while interacting with their patients (Oelke, et al., 2013). They need to be able to explore their patient’s needs, values and beliefs so that they can establish effective relationships with them. 
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